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Analysis of the Advantages and Disadvantages of Artificial Intelligence to the

Development of Insurance Industry and the Countermeasures

Abstract: Various evidences show that the innovation combining artificial intelligence and insurance has inject-
ed new vitality into the development of the insurance industry and achieved new breakthroughs. Artificial intelli-
gence empowers the insurance industry, which has a very broad prospect and huge potential. However, in addition to
the inherent risks of artificial intelligence, it also includes various risks associated with innovation and risks caused
by misuse. For this reason, as this wave of disruptive change is ushering in full swing, we need to balance the advan-
tages and disadvantages of artificial intelligence to the development of the insurance industry, objectively evaluate
the dual characteristics of artificial intelligence’s empowerment and disruption to the insurance industry, analyze its
advantages and disadvantages and put forward perfect suggestions.

Keywords: Artificial Intelligence; Insurance Technology; Intelligent Insurance; Big Data; Internet of Things;
Blockchain; Insurance Innovation; Information Asymmetry; Risk Control; Consumer Rights Protection; Insurance In-

dustry Transformation; Insurance Supervision; Intelligent Supervision
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